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CLEARING BROWSER CACHE & COOKIES

In many cases, clearing your browser cache and cookies will resolve difficulties accessing web-based applications
like online banking. Here are simple steps to clear your history in the most common browsers:

Which browsers may I use?

Supported browsers for PCs (current versions):

+ Google Chrome
« Microsoft Edge

Supported browsers for Macs (current versions):

+ Google Chrome
« Safari
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CLEARING BROWSER

@ Mew tab Ctrl+T
CACHE & COOKIES et
E Mew InPrivate window Ctr+Shift+N
@ Zoom — 100% + &
5 Favorites Ctrl+Shift+0
Microsoft Edge Instructions O History CutoH
2 Tab groups v
4 Downloads Ctri+)
Click Settings in the top right corner of the browser 5 Enmniises '
(This icon looks like three dots). W Delete browsing data Ctrl+Shift+ Delete
la Print Ctri+P
¥} Screenshot Ctri+Shift+S
&) Find on page Ctri+F
Maore tools ¥
9 g 553 Settings
Click Settings.
@ Help and feedback Y
-
Settings
Click Privacy, search, and services. Profiles

Z° Passwords and autofill
() Privacy, search, and services

@& Copilot and Al

Appearance
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CLEARING BROWSER
CACHE & COOKIES

Click Clear browsing data.

Check the boxes titled:
o Cookies and other site data
« Cached images and files

Change the Time range to All Time.

Click Clear now (This could take a few moments to
complete depending on the amount of content).

Once finished, close and re-open your web browser.

Note: Clearing your cache and cookies will automatically log you
out of online banking and prompt you to sign back in using your
preferred authentication method (2FA).

Privacy, search, and services

T Clear browsing data Ed Typo protection @  Clear browsing data on close |50 Tracking prevention

Delete browsing data

Time range

All time ~

From monday.com + 87 sites

O Download history

383 items

° Cookies and other site data
From 126 sites

° Cached images and files

your next visit.

Cancel

Frees up less than 320 MB. Some sites may load more slowly on

lear browsing_data for Internet Explorer m

Clear now
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CLEARING BROWSER
CACHE & COOKIES

Safari (Mac Only) Instructions

Click Safari Menu in the top left
corner of the browser.

6 Choose Settings then Privacy.

Privacy
2 2 =.2 2 8[Fe 2 %

Website tracking: B Prevent cross-site tracking

Cookies and website data: Block all cockies
Manage Website Data...

Apple Pay and Apple Card: [ Allow websites te chock for Apple Pay and Apple Cord
Salari allows you to make purchases on the web with Apple Pay
and Apple Card using your Phone or Apple Watch Lo confirm your
payment.
Wab advertising: I Allow privacy-preserving measurement of ad effectiveness

About Safari & Privacy.. 7
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CLEARING BROWSER
CACHE & COOKIES

Click Manage Website Data.

Click Remove All.

Once finished, close and re-open your web browser.

Note: Clearing your cache and cookies will automatically log you
out of online banking and prompt you to sign back in using your
preferred authentication method (2FA).

Privacy
G-n@}«u A%EH Pns?om s:?‘m sE'n« Pngw @ E E -

Website tracking: @ Prevent cross-site tracking

Cookies and website data:

Apple Pay and Apple Card: B3 Allow websites to check for Apple Pay and Apple Card
Safari allaws you to make purchases on the web with Apple Pay
and Apple Card using your iPhone or Apple Watch 1o confirm your
payment.

Wab advertising: & Mlow privacy-preserving measurement of ad effectivenoss

About Safari & Privacy.. 7

Q

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also leg you out of websites or change website behaviour.

Al

@ Cache

& advertising.com
Cache
aolcdn.com

@ Cache

app-usl.com
® Cache

apple.com
Cacha, Cookies, and Local Storage

® bing.com
Cache and Cookies

Remove Remove All
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CLEARING BROWSER
CACHE & COOKIES

Google Chrome Instructions

Click the Customize and Control Google Chrome
button in the top right corner of the browser (this icon
looks like three dots).

° Click History then click Open history page.

Click Delete browsing data on the left side of the
screen.

Note: Clearing your cache and cookies will automatically log you
out of online banking and prompt you to sign back in using your
preferred authentication method (2FA).

(=g.1 Mude) @®
@  Removed permissions for 1 site
O MNewtab Ctrl+T
¥ New window Ctrl+N
£  New Incognito window Ctrl+Shift=N

@ Person 1 Not signed in ¥
®a  Passwords and autofill b
D  Open history page Ctrl+H D  History 3
D Show history in side panel %  Downloads Ctrl+)

@ History

) Chrome history
[0 Tabs from other devices

[i] Delete browsing data [/]
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CLEARING BROWSER
CACHE & COOKIES

Check the boxes titled:
o Cookies and other site data
« Cached images and files

Change Time range to All time.

Click Delete from this device (This could take a few
minutes to complete depending on the amount of
content).

Once finished, close and re-open your web browser.

Note: Clearing your cache and cookies will automatically log you
out of online banking and prompt you to sign back in using your
preferred authentication method (2FA).

Delete browsing data

Last 15 min Last hour Last 24 hours + All time

Browsing history
From keepersecurity.com + 15 sites

Cookies and other site data
From 11 sites

Cached images and files
320 MB

Download history
12 items

Autofill form data
32 suggestions

Site settings
6 sites

Hosted app data
None

More -

Cancel Delete from this device
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