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LOGGING ON FOR
THE FIRST TIME

Clients accessing a new Digital Banking profile,
will need to complete their first-time login.

Click the “Click here to establish your
credentials” link in the “Online Banking
Setup Confirmation” email received from
onlinehelp@bakerboyer.com.

Note: if the link has expired, due to seven calendar
days passing or a subsequent email invalidating

the selected link, you will receive the following
message on the Activate Account screen: “Your
enrollment link has expired. Please contact Baker
Boyer’s Digital Support Department for assistance”

Create your Baker Boyer Online ID (aka
Username), enter a password, confirm password,
then click “Continue”

Passwords must:
« Contain at least 1 uppercase letter and 1 lowercase letter
+ Contain at least 1 number

« Contain at least one of these special characters +_%@!S*~

+ Be between 10 and 25 characters in length
» Not match or contain your ID/Username
+ Not contain spaces

Select a watermark image,
and then click “Submit”

Online Banking Setup Confirmation - Message (HTML)

File Message  Help Kofax PDF Q  Tell me what you want to do
o | — |
s |0 | £ =ML % Q=5 D
@ Delete Archive Respond | Shareto Quick Move | Tags | Editing | Immersive | Translate =~ Zoom Report Viva
= Teams Steps ¥ h = g = = Message~ | Insights
Delete Teams | Quick Steps &/ Language Zoom Protection Add-in ~

Online Banking Setup Confirmation
re ‘
0 onlinehelp@bakerboyer.com 3 Reply ‘ € Reply Al | > Foward | | IS

To @ Becca Tyran Wed 9/7/2022 1:13 PM

This email originated from outside the company. Please use caution when opening attachments or clicking on links. If you suspect

this to be a phishing attempt, please report to IT Help Desk or use the Report Message button in Outlook.

This email confirms you have been set up in Baker Boyer Bank's Online Banking system. Click the link below to establish your login
credentials. This is 8 ONE-TIME use link. After establishing your credentials, please click the ONLINE BANKING tab, to re-enter credentials and
set up 2-factor authentication for future logins. All future logins will need to be done via www.bakerboyer.com. Problems logging in? Contact
Baker Boyer Bank's Digital Banking Department at info@bakerboyer.com or (509) 525-2000. Click here to establish your credentials.

Baker Boyer National Bank

o~ e
Welcome to Baker Boyer Bank
Select a user name and password below. ID and password requirements will appear below.
When finished, click Continue. If problems arise, contact your business’ Admin User or Baker
Boyer Bank at info@bakerboyer.com or (509) 525-2000.
Create your new Baker Boyer Online credentials
Baker Boyer Online ID
Baker Boyer Online Password
Confirm Baker Boyer Online Password
—

For security purposes, each time you login, verify the image on the left is the image
you selected as your Personal Identification Image.

If you have not set up your Personal Identification Image, a random image will appear. When you login, you will be prompred to select an image.
Personal Icon

Current Image

Cluck |:a Selec' or Chsnge your \mage

«<< Prev Next >»>

Cancel
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LOGGING ON FOR NP

In order to make your online banking experience as secure as possible, we
I H E F I R S I I I M E are introducing a new security feature that detects any uncharacteristic or
unusual behavior involving your account. If anything out of the ordinary is

CONTINUED detected we will verify your identity.

How Does It Work?

If we detect any unusual or uncharacteristic activity, we will ask you to
answer your security questions to make sure that it's really you. This will
most likely be a very rare occurrence.

What Are The Next Steps?

* Answer and verify three security questions;
* Continue banking, with an even higher level of security!

Click “Continue” on the
Security Features screen. >

From now on we will monizar your use pawern and if we suspect it is not you
logging in we will ask you to answer a few verification questions.

SeleCt a question fI'Om eaCh dI’Op- Please take @ mement to select one question from each of the three drop-down

dOWl’l ﬁeld, al’ld thel’l el’lter al’l :l‘::nfrs are not case sensitive.

answer. Click “Submit” to continue. TSI (55755 .
Answer:

a. Answers are not case sensitive.

b. Answers are not fact checked. SHERETRG. [ledadiiaiul v
Answer:
c. The same response may be used as the
answer for all questions, if needed. Question Three: | Select Question. . . .
Answer:

— =]

Verify the information is correct e

and click “Confirm” to continue.

If you would like to change the verification information you previously selected,
please do so. It is not required that you change your information.

Note: if information is not correct, click
“Edit” to modify questions and answers.

Question One: What is your nickname?
Answer: Test
Question Two: What was the make of your first car?
Answer: Test
Question Three: With which company did you hold your first job?

Answer: Test

—




LOGGING ON FOR
THE FIRST TIME

CONTINUED

Thank you for completing the setup of your verification information.
Again, we will only ask you to answer the questions if we detect any
—_— urnusual or uncharacteristic activity. Click ‘Continue’ below to continue

Click “Continue” to save these settings. FRELINTINN:

The Cash Manager tab will load after a
Continue
few moments.

Note:

Step 8 is important and if not completed, user may
experience errors when attempting to access the profile in the
future. This will require a new password to be established.

Secure your account

Once the Cash Manager tab loads,
click the “Online Banking” tab to begin
the setup for two-factor authentication.

Two-factor authentication adds another layer of security to
make sure only you can sign in. Please provide an email and a
phone number that you will have access to while signing in to

Note: You will be prompted to re-enter your receive a verification code.
newly established username and password.

Email

Some important things to remember: ——

o Email address must match the one we +1
have on file for the user. US/Canada

+ Dlease reach out to your business’ online
admin user if your email address fails to
be accepted.

Message and data rates may apply.




LOGGING ON FOR | ¢ o
THE FIRST TIME

How do you want to get your codes?
CONTINUED

we'll use the phone number you provided to send verification
codes

© Textmessage

. . Message and data rates may apply.
You will be presented with the

option to receive a text message, ) Phone call
phone call, or use the ‘Authy’ L
authenticator app to receive the

Authenticator app
two-factor authentication code.

We support the Authv app Available for i0S, Android and desktop
Download Authy If you don't have the Authy app, we'll send a text
message Message and data rates may apply

You will need to enter in the most
recent verification code received.

a. If you do not receive the verification
code within five minutes, please
select “Resend”” To receive the code
using one of the other methods,
please select “Try another way”’

Enter verification code

We just sent a text message with a verification code to #++-+=-

r

Enter code

|| Dont ask for codes again while using this browser

i Fr"‘l'hf"; I]
i
|y

Didn't get it?
Resend or Try another way




LOGGING ON FOR
THE FIRST TIME

CONTINUED

You're all set!

Two-step verification for your account is now enabled

Once two-factor
authentication is set up, you
will receive a confirmation
screen. Click “Ok” to continue.

- i - ‘

BAKER

Review the terms within the User
Agreement using the scroll bar to
scroll to the end of the agreement.
Then, click the blue “Accept”
button to access Digital Banking.

-

User agreement

END USER AGREEMENT

The primary licensor for Baker Boyer's mobile
banking service is Jack Henry & Associates, Inc.
(the “Provider"). By enrolling in our mobile banking
service, you hereby agree as follows:

(i) Source of Information. The mobile banking
service, at your direction, will retrieve your
information maintained online by financial
institutions and billers with which you have

Setup is complete at this point, and the customer relationships, maintain accounts o
. . engage in financial transactions and other log-in
screen will display the Dashboard. related information ("Account Information’)

+ Ifthe accounts do not load after a few moments,
click the Refresh button in your browser window.
If that does not work, you may have to log out and
back in again to refresh the information.




ACCESSING
BUSINESS N
TO O L S S Hi there! *

08 Dashboard
B Messages cards allow you to customize your experience! To add of remove a card, select the “Organize dashboard" option from
[@ Accounts @ Organize dashboard
& Transfers
“ Accounts e
. . ,
To access the business tools & Remote deposis = $328.80 ]| Tost2 Chocking $165.69
.
1 101 1 1 Business
in Digital Banking, click the N
« . ”» . E? eStatements _
Business” option from the 2
. @ Support Transfer Message
main menu on the left.
Transfers . Messages @
2 Makeaanster 9 o e
Betzy Heather Becca
[ We typically reply within 2 hours
We typically respond within 2-4 hours during regular 2
No transfers scheduled business hours (Mon-Fri, 8am-5pm PST). If you have an
A My profile ~ urgent matter that requires immediate assistance,
Schedule a future or repeating transfer so you don't have to worry please call us directly at 509-525-2000

The screen will change to
the Cash Manager screen.

a. Services such as Bill Pay
and eStatements can also be
accessed from this screen.

- B o

Cash Manager eStatement Online Banking | Personal Options

Users Reporting
CM User List New CM User
Baker Boyer National Bank
CashUserLising
You can return to the User Name R B
account information |
dashboard by clicking the 05 Baker -
“Online Banking” tab. agbania —

digibank3 digibank3



ADDING A USER

The ability to add a user is only available to
users with “Full Administrator” admin levels.

Click the “Cash Manager” tab, then
click the “New CM User” tab.

Enter the user’s first and last name in
“User Name” field and the user’s email

address in “Email Address” field.

Set the Administrator permissions.

a. Yes = Full Administrator

b. Partial = Partial Administrator
¢. No = No Administrator

d. View = View Only access

Leave “Wire Password” field blank.

Uncheck “View Position/ 5

Activity Report” box.

“Hold User” box should be left blank; this
is used to restrict a user’s access to the
Digital Banking system.

All fields in yellow should be left blank. If
needing to add any of these permissions,
contact the Cash Management department.

Click the green “Submit” button. A message will
appear stating the user was successfully saved,
but access has been suspended pending approval.

00000 000
|

N

aStatermant Online Banking | Percnal Options
Users Reporting
O Ut Lisr P OM Unar

Bawer Boyer hazonal Sani-

* Denotes reguained Tekd

® Lszer Name

W Email Address

Adrministranon Mo

Wirg Fassword

View Poation/Acthity Repert [

HoldUser [

Daily ACHLimic ¢ | PrWice Limit. ¢ |

TransferLimit o | DaiyWirs Limit ¢ |
Dual ire Comral Dual Wire Control Limit |
Displey / Dowrioad ACH Work with ACH O import Record

Full ACH Canerol ) Quick Edit ACH Oniy [ Update Record
Iniriate ACH [ Edit Recurring ACH Upioad ACH

Initiate Same Day ACH (] Delets ACH [ Restricted Basch Access

m




ADDING A USER

CONTINUED

Several boxes with different functions will

appear on the top half of the screen. Check/

uncheck boxes to grant permissions to the user.
a. Note: If granting Bill Pay access, a Full Admin user

must first initiate the Bill Pay Service by clicking on
the “Bill Pay” tab and following prompts.

The bottom half of the screen will display all
the accessible business accounts. Check each
box the user is to have access to or check
“Select All” to grant access to all accounts.

Click the green “Submit” button.

The CM User list will appear.

The status of the new user will read “Pending
Approval” in red. Once the new user is approved by
Digital Support, an email will be sent to the email
address entered for the user by the Administrator.

a. The email will come from onlinehelp@bakerboyer.com and
have a subject line of “Online Banking Setup Confirmation.

b. When the link within the email is clicked, user will
establish online credentials.

Note: the link expires after 7 calendar days. If the user
fails to click the link, the Administrator user has the
ability to resend the verification email from the “CM
User List” screen.

]
BilFay

Users

QfUserlist  NewCMUser

P Sucesssfully zaved Cash Manzgament User Serasnshor. For sacurity rassons, this users sasss has baen Suspended pending cur 3poroval, Plasse contact us to confirm recant thanges.

0 s ats

O SeleczAll

- e

.

0 c1 001 O tnRF o0 Ou

0O oo 0 e (O DDAES 0001
=1

y

=
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EDITING USERS

RESETTING A PASSWORD

From CM User List screen, select
the “User Settings” option from the
drop-down box to the right of the
user you are modifying.

In the “Baker Boyer Online
Password” field, enter a

temporary password for the user.

Re-enter temporary password
in “Confirm Password” field.

Click the green “Submit” button.

Provide this password to
the user by a secure means.

* Denotes required field
e——y @00

Baker Boyer Online Password

Canfirm Passward
Adminiszration | Mo

Wire Password

Hold User [
Daily ACH Limix ¢ Per Wire Limit ¢
TransferUmic 5 | 999999999.99 Dally Wirg Limit
Dual Wire Cantrol Dusl Wire Control Limit
O Display / Download ACH U Wark with ACH L import Record

[ Update Recora
1 Upload ACH

[ Restricted Batch Access

Cancel Submit

11



CHANGING
PERMISSIONS/
ACCESSIBLE ACCOUNTS

From “CM User List” screen, ikt S

select “Default Settings” from the oo =
drop-down menu to the right Of ] Trarsacrion nguiry Define MNon-Rep Wires Upload Positive Pay
the user you are modifying

Statement Inguiry Edit hon-Rep Wires ‘Work Posithee Pay rerms
Currgnt Day Balance Defng Bap Wires Dowrloza ARP Fle
Prigr Dy Balance Bave Bad Vel Upioad ARF
Stop Inguiry Tramumit Wires ‘Work ARF kemsz
Sto tans Erter Future-Dated Wires Trarsfers
Check/uncheck boxes ot o
for “User Permissions” R i
] Pampart e Fates
‘Work ACH Exceptions
Select Accounts
) SelectAll
[} €1 0006 M Ln LHO0DE O €1 ooa?
Check/uncheck boxes for
] €1 0008 () €2 0005 0 €1 0010
“Select Accounts.”
] €1 0011 Ln REOOOY [ e LHOo2
C1 0012 1 0013 [} ODa ES 0001
] DOk 68 0002 () DO £50002 ] Business Ssvings
] Business Checking [ Tes: £ Checking
Click the green “Submit” button.
Changes will immediately go into effect. i m

12



CHANGING PERMISSIONS
PER ACCOUNT

From “CM User List” screen,
select “Account Settings” from
the drop-down menu to the right
of the user you are modifying.

Select the account you would like
to change permissions for from
“View Access For Account”

Check/uncheck boxes for permissions
from “selected account” screen
(Grayed out boxes indicate option is
not available).

Click green “Submit” button.

=Nl

Cash User Settings \

User testl

View Access For Account

[ Transaction Inguiry
Statement Inquiry
[ Current Day Balance
[ Prior Day Balance
Stop Inquiry

Stop Additions

[ Bill Pay

Work ACH Exceprions

Main Test Ckg

Define Non-Rep Wires
Edit Non-Rep Wires
Define Rep Wires

Edit Rep Wires

Define Recurring Wires
Edit Recurring Wires
Enter Future-Dated Wires

Transmit Wires

Uplaad ARP File
Wark ARP ltems
Download ARP File
Transfer To
Transfer From

View Electronic Documents
View Transfers

[ Order Checks

Ca nce' m

13



SUSPENDING A USER

Temporarily suspend a user’s access to the
Digital Banking system.

From “CM User List” screen,
select “User Settings” from the
drop-down menu to the right

of the user you are modifying.

Check the box for “Hold User”

Click green “Submit” button.

To reinstate user’s access,
uncheck the box and click
the green Submit button.

* User Name

* Email Address

Eaker Boyer Oniing ID

Baker Boyer Oniine Password

Confirm Password

Administration

Wire Password

* Denates required field

| DS Baker |
| I |

digibank |

MNote: Lesve blank te keep current Passwaord

|
| Partial v

HNote: Leave Slank o l&ep urrent Pazsword

View Postion/Activicy Repart

Hold User [J

Daily ACH Lirmit

Transfer Limit© | $989,9593,899.55

DualWire Conerel [O)

Per Wire Limit 0

| 1l
Daily Wire Limic | oo
Dhual Wire Control Limic | I:b

Display f Download ACH Work with ACH O Import Record

Full ACH Conerol O quick Edit ACH Only O update Record

Initiate ACH O Edi Recurring ACH Upload ACH

Initiate Same Day ACH U DeeteACH [ Reswicted Batch Acess

-
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DELETING A USER

Permanently remove a user’s access to the
Digital Banking system.

From “CM User List” screen,
select “Delete” from the drop-
down menu to the right of
the user you are modifying.

Click green “Delete”
button to confirm.

Note:

This action cannot be undone. History of user’s
activity will be limited. We recommend setting
users to “Held” for a brief period of time instead
of deleting when access is no longer needed.

x 8 X
Cazh Manager efmztement Online Banking | Personal Optons
Users Reporting
A
CM User List New CM User
Delete Cash Management User fird
User ID TestuserQ! Daily Wire Limit  $0.00
User Name Test uzer Ach Limic 50,00
Email Address Transfer Limit $995,999,939.93
Delete
x 0 X
eSmzrement Online Banking | Personal Optons
Users Reporting
-
CM User Lisz MNew CM User

Successfully deleted Cash Management user, Testusar01.

15



FIRST-TIME
BILL PAY ACCESS

You will be asked to select the account
you pay from most often. This will be
flagged as your default pay-from account.

If only one checking account
is listed in Digital Banking, it
will be automatically selected.

You will be asked to “Complete
challenge prompts”.

These may differ from the previous
questions you answered during the
initial login to the Digital Banking
system and may be used to verify
your identity when creating
payees, editing existing payees, or
sending certain payments.

You will be asked to create a security key. This
is a visual reference to confirm your identity.
The security key must contain at least six
characters, one letter, and one digit.

Before you get started .

Complete challenge prompts

Business Bill Pay requires the following challenge guestions and answers:

Challenge question

Favorite food v

rasanen

Challenge question

Childhood nickname v

Challenge question

Favorite vacation spot v

(YT

Challenge question

City or town of your first job »

senanry

—

Provide security key

The Security Key is a code you create, not a password. It signifies your authentic bill
pay site. The Security Key will display briefly with each login. Enter your combination
of letters and numbers fo display.

Security key

Passcode

Confirm security key

‘ Passcodd

—

16



FIRST-TIME
BILL PAY ACCESS

(CONTINUED)

You will be asked to accept terms and
conditions. Scroll to the bottom of the terms
and conditions, set the Switch to “I Accept”

and click the green “Submit” button.

You will receive a message indicating
access is pending approval. You may
reach out to the bank directly if you
would like access approved immediately.

Users who are not full
administrators for the Business
Digital Banking profile may need to
work with Baker Boyer to confirm
they have full permission to pay bills.

Please inquire with your Universal
Banker or Digital Banking Support
representative if you are interested
in customizing limits on payments.

Bill Pay will load and welcome you. Upon
your initial login to Bill Pay, you will be
automatically directed to the screen to
enter a new payee and payment.

8 Print

Baker Boyer MNational Bank EillPay Service v

By accepting this agreement, accessing your Deposit Accounts and/ar Loan
Accounts {or Loan Account information) and making use of other services via
Online Banking and Bill Pay and/or by using these Service{s), andior
authorizing others to do so on your behalf. you agree 1o be bound by the
ferme of this Agreement. Baker Boyer Bank may amend these terms from
lime fo time without notice, except as may be required by Law. If you access
your Deposil Accounls {or Deposit Account information) through this Service,
such accounts continue to be governed by the applicable Account
Disclosures and Regulations Relating te Deposit Accounts and Other
Services and Elecironic Fund Transfer Agreement and Disclosures and the
applicable Statement of Fees as they may be amended from time to time
(jointly referred to herein as the Account Disclosures}. The Services
hereunder with respect to such Deposit Accounts are also subjectio the =

o o 3

Eaker Soyer Natonal Bank- £.0. Box 1736 Walla Walla WA 35362 - (208) 2222000

LMY Payments~ Payees~ Payrol Calendar Opiions ~

Weicos: (N L=<t iogin: 210 PM PT 072022
e

2Fue- e Chmtow  ENesssges(0)  ©Hek

A Reminders b | Shortcuts o] payments = Payroll

@ Vew © Tae srorieut O Mske paymant @ van

Scheduled to process in the next 30 days - Processed within the last 30 days -

Allransactions R ] \ All transactions

@ No transactions are scheduled. @ No transactions were processed.

© Copyright 2022 Version 2.0

Website created for Baker Boyer National Bank by iPay ey & Sucasiy [famms i Gonciions
Technologies, LLG. Use of tis system is limited to authorized For support; plasse call
users only and may be monitored. Any unauthorized use is 888.520-4624
prohibited and will be prosecuted.

17



TROUBLESHOOTING

+ Some services like Bill Pay and
eStatements require cookies to be enabled.
Instructions on how to adjust your settings
can be found on our website at:

Verifying Cookies - Step By Step Guide.

+ If you need additional assistance, please
contact Digital Banking Support at:
digitalsupport@bakerboyer.com.

+ Business tools are currently not available
within our mobile app.

« Additional resources and tools available =\
for the app can be found on our website at: __J
www.bakerboyer.com/mobile. BAKER 1R BOYER

bakerboyer.com | (509) 525-2000
P.O. BOX 1796, Walla Walla, WA

Member

FDIC



